
Uplifting Our Associates,  
Patients and the Community 
At Methodist Le Bonheur Healthcare, we work each day to improve every life we touch 
by uplifting our Associates, patients and the community. Nationally and here at home 
a conversation is occurring about elevating those in need and caring for medically 
underserved patients. 

We want to be part of the solution, and that work starts at home.

Associate Advancement 

We rely on our skilled workforce to be able to provide high-quality, compassionate care to our 
patients, and we want to do more to invest more in our Associates who invest so much in our 
organization every day. 

We are defining career 
pathways for growth 
opportunities and 
career development. 

83%

We are increasing our 
minimum wage to

an hour$15
September 15, 2019, our minimum 
wage will increase to $13.50.

January 2021, our minimum 
wage will become $15 an hour for 
all Associates.
We will also address wage compression for 
Associates in adjacent roles who may already 
be above the new minimum.

83% of our Associates 
are currently earning at or 
above $15 an hour. This 
plan will get 100% of our 
workforce to that level. 

Achieve financial security 
and rewarding future

Advance to higher 
paying position

Participate in 
career counseling 
and development 
programs

Learn new skills with 
education opportunities



Uplifting Our Associates,  
Patients and the Community 
Revised Financial Assistance Policy 

Want to learn more?
Visit methodisthealth.org.

Families of 3 with a household income 
of $53,325 or below, could now be 
eligible for assistance.

Updated eligibility: Uninsured patients with income 
up to 250% of the federal poverty guidelines will 
now be eligible for financial assistance. 

We will no longer accept court ordered 
interest on medical debt and we 
will no longer collect court allowed 
attorney fees and court costs from 
any patient.

We recognize some insured patients 
have high copays and deductibles.  
We will work directly with insured 
patients in need of financial relief to 
establish reasonable payment plans.

With this new policy, more 
than half of the greater 
Memphis population 
could now be eligible for 
financial assistance. 
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Previous Policy

Following our 30-day review process, we 
have revised our financial assistance policy 
to better fulfill our mission of caring for all 
members of the community, regardless of 
their ability to pay. 


